
We hope you have enjoyed the summer and are not too despondent about the 

dark nights which will be upon us soon.  This year seems to be passing so 

quickly!! 

 

Please remember if you have any suggestions or comments regarding the 

practice, we are always pleased to hear from you.  We have a Suggestions Box 

at the reception desk for this purpose.  All correspondence will be dealt with in 

confidence.  If desired, comments can be anonymous. 

 

Happy Reading! 

Dr Ian Dempster 

Dr Alex Morton 

Dr Kellie-Marie Martin 

Dr Kenneth Scott 
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Dr Gillian White 

 

Garden Hill Primary Care Centre 

2 Garden Hill Road 

Castle Douglas 

DG7 3EE 

  Issue 17                                    Autumn 2019 

Pauline Brown  -  Advanced Nurse Practitioner 

 

You may have read an article in the press about 

our fabulous advanced nurse practitioner, 

Pauline Brown, who is embarking on her 45th 

year in the profession.  Just in case you missed 

it, we thought we would add it to our news-

letter as we are so very proud of her.   

 

Pauline is very modest and was keen to embrace 

the whole CDMG team but we all agree that it 

is Pauline’s dedication, compassion and, of 

course, sense of humour that has made her 

such a popular, valued and much loved team 

member.        Pauline centre right with practice team 

 

‘Pauline was one of the country’s first advanced nurse practitioners when she qualified in 1999, having 

started her medical career in 1974. Working at Castle Douglas Medical Group, she is a well-known face 

throughout the Stewartry where she has been based for the past 36 years.  

 

She admitted she was embarrassed when her work was recently highlighted and praised by Councillor 

Pauline Drysdale on her Facebook page.  Mrs Brown, who is 62, said:  “I was so touched but said there will 

be lots of people more deserving of recognition. There’s no I in team and it’s definitely a team here. 
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It was lovely. These are the multi-generational folk I have been involved with and I’d like to say thank you 

to them as it is a real privilege to have been involved in the lives of many Stewartry families, cradle to 

grave.   I’m honoured to be part of a fantastic team. My family have been extremely supportive of me and 

I’m  extremely grateful to my colleagues over the past 44 years, in particular to the Castle Douglas    

Medical Group team including the GP partners, my nursing team colleagues, the admin team and all of the 

attached staff and professionals allied to medicine, including the voluntary sector.” 

 

Pauline began as a district nurse and midwife in the Portpatrick area after training in Glasgow in 1974. 

She was later based in Dalbeattie after moving to the Stewartry with husband Robert, who is retired 

from his role as deputy rector at Kirkcudbright Academy.  After doing that job for 25 years, fitting in 

three children along the way, the NHS divided the role of health visitor and midwife. That was when she 

saw an advert in the Galloway News for the advanced nurse practitioner degree at Lancaster University.  

“Both GP practices were very supportive,” she said. “So that was how I started, then I realised I had to 

be in the surgery to gain experienced exposure to clinical skills. One of the GPs was retiring and they  

offered me a job.  It has grown and grown and I just feel so fortunate.  It is the last bit of the jigsaw 

for me, it’s taking nursing that one step further but you’re still working from the nursing model, merging 

with medicine but always knowing my boundaries.  Patients have the choice of seeing myself or a GP and I 

think they like having the choice.  I go out to house calls and I’m particularly interested in teenage health, 

women’s health and palliative care.   

 

The autonomy has grown. At the beginning, I wrote to the medical director asking if secondary care would 

accept my direct ANP referrals, thus increasing autonomy and making it a smoother patient journey and 

help give the GPs more time for more complex patients.  Prevention is still a huge thing for me and, as 

laughter is the best medicine, we have humour within the team. 

 

I am involved in speaking to the pharmacists who are training to work within GP practices about how the 

ANP role dovetails with theirs.  I enjoy networking with my colleagues at local and national level and espe-

cially all the other nurse specialists at the infirmary, secondary care and primary care. 

 

To all nurses who feel able and who have the opportunity, I say ‘Do not go where the path may 

lead; go instead where there is no path and leave a trail’. I think that’s quite poignant because 

that’s exactly what it felt like.” 

 

 

 

Pauline on her new electric bike! 

https://www.dailyrecord.co.uk/all-about/dumfries-galloway
https://www.dailyrecord.co.uk/all-about/dumfries-galloway
https://www.dailyrecord.co.uk/all-about/dumfries-galloway
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New Practice Equipment 

The practice has purchased a new digital otoscope which allows images of    

inside the ear canal to be projected onto a computer.  It is the same image a 

doctor (or nurse) would normally see with their torch through a lens, but now 

the images can be shown to the patient.  These images can be used for     

teaching students and trainee doctors and can also be attached to referrals to 

the ENT team.  

The otoscope has been purchased out of the Patient Endowment Fund 

(donations) to further improve the quality of care provided at CDMG. 

Listening Service 
 

Hello, my name is Marguerite. I am offering a new confidential listening    

service here at CDMG which aims to give people a safe space to explore their 

needs and feelings and to look at new ways of seeing and understanding 

things. We work together to help people to find their own solutions to the 

issues that they face. Normally people come for between one and four one-

hour sessions but this can be flexible depending on what each person’s need. 

 

I am a retired Secondary teacher and I have also raised a large family of five children.  I have lived and 

worked in this area for over twenty years. I am also a member of the Spiritual Care team (not connected 

to any faith group but open to anybody) at Dumfries Royal Infirmary. 

 

If you think you would benefit from this service, please telephone or enquire at desk.  You are able to 

self refer without having spoken with anyone in the practice. 

Hello! 

My name is Carwyn Watkins and I’m writing to introduce myself as 

the new GP registrar (sometimes called ST3) at the practice. 

I was lucky enough to be here for six months last year, and am   

looking forward to meeting many more of you in the next 12 months! 

My wife and I have lived near Dumfries for a few years now, we’ve 

just had a wee girl named Lily who is growing fast and keeping us 

busy and very happy (although our dog is still sulking)! We’re moving 

west of the Nith and are looking forward to showing her the     

Stewartry as she gets older. 

Best wishes 

Carwyn  
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Seasonal Flu Vaccination Programme  

The seasonal flu vaccination programme is underway and we will be holding our 

annual flu clinic on Saturday 9th November 2019. We will have 12 clinicians 

working that day to allow us to vaccinate as many eligible patients as possible.   

We are unlikely to have vaccines until November so you will not be able to book 

an appointment before this clinic. 

This annual clinic is usually very well attended and we would encourage all eligible patients to book an     

appointment for this day. However, if you are unable to attend this clinic, we will be holding regular catch-

up clinics.  

Please do not wait for us to contact you with an appointment.  

Eligible groups for the 2019/2020 flu vaccine are: 

 all people aged 65 years and over (including those becoming age 65 years by 31st March 

 2020) 

 people aged from 18 to less than 65 years of age with one or more of the following medical          

 conditions:   

 chronic (long-term) respiratory disease, such as severe asthma, chronic obstructive pulmonary 

 disease (COPD) or bronchitis, chronic heart disease, such as heart failure, chronic kidney disease 

 at stage three, four or five, chronic liver disease, chronic neurological disease, such  as Parkinson’s 

 disease or motor neurone disease, learning disability, diabetes, immune-suppression, a weakened 

 immune system due to disease (such as HIV/AIDS) or treatment (such as cancer treatment),   

 asplenia or splenic dysfunction, morbid obesity 

 pregnant women aged 18 or over (including those women who become pregnant during the flu season 

 people aged 18 or over living in long-stay residential care homes or other long-stay care facilities 

 Unpaid carers aged 18 or over 

 household contacts of immune-compromised individuals who are aged 18 or over. 

If you are unsure whether you qualify for a vaccine, please contact us and we will be happy to   

advise. 

 

Did you know that each year, the World Health Organisation (WHO) recommends flu    

vaccine strains based on careful mapping of flu viruses as they move around the 

world. This monitoring is continuous and allows experts to make predictions on which 

strains are most likely to cause influenza outbreaks in the northern hemisphere in 

the coming winter.   Each year’s flu vaccine is different which is why it is important 

to be vaccinated each year. 
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Prostate Buddies 

Have you been diagnosed with prostate cancer?  Are you undergoing 

treatment for prostate cancer?  Maybe you need a Buddy? 

A buddy is:   

 Someone who has/had prostate cancer and been through the treatments 

 Someone who is happy to share their experience of cancer treatment 

 Someone who is happy to listen and given support, drawing on experience 

 Someone who can help you find the information you need 

 Someone who has undergone training as a buddy 

 

Open meetings are held on the last Wednesday of each month at Dumfries Baptist Church Centre, 

Gillbrae Road, Dumfries, DG1 4EA from 7.00 pm to 9.00 pm.  For more information visit: 

www.prostatebuddiesdandg.org.uk or Facebook www.facebook.com/Prostate-Buddies-D-G 

Is Your Family Protected Against Measles? 

Health agencies are urging all parents to get their children    

vaccinated against measles, mumps and rubella when the MMR 

vaccine is offered, or to take up the vaccine now if they did not 

have it when offered previously.   

Measles is a highly infectious viral illness that can be very     

unpleasant and sometimes lead to serious complications and   

anyone who hasn’t received two doses of the MMR vaccine—

including adults—is at risk, especially those who haven’t had the 

vaccine and are travelling to countries where there are large outbreaks of measles.   

One dose of the vaccine is about 90-95 per cent effective at preventing measles but after the second 

dose, the level of protection rises to around 99 per cent.   

For further information, visit www.nhsinform.scot or contact us here at the practice. 

Car Parking 

Can we please advise all our readers to avoid parking in 

the bus stop area in front of Garden Hill and, where    

possible, in front of the residential homes opposite the 

building.  This has been an on-going issue for many years 

and the local council have received numerous complaints.  

Whilst we appreciate it can be convenient to park         

opposite just to pop into the building, please consider 

others and use the designated car park. 
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Important Dates for Your Diary: 

Public Holidays:  Monday 14th October 2019 

    Wednesday 25th December 2019 

    Thursday 26th December 2019 

    Wednesday 1st January 2020 

    Thursday 2nd January 2020 

Protected Learning Time: Thursday 7th November  (closed afternoon) 

  

If you require urgent medical attention or advice during times when the surgery is closed, please phone 

111 where you will be connected to the NHS 24 Out of Hours  Service.  This is a free to call number.  If 

you telephone the practice number, you will be connected to the service but you will be charged for this 

call. 

Useful Contact Numbers: 

Castle Douglas Medical Group 01556 505900  Castle Douglas Hospital 01556 502333 

Repeat Prescription Line  01556 505666  Dumfries Infirmary  01387 246246 

Results Line   01556 505662  NHS 24   111 

District Nurses  01556 505708  Stop  Smoking Service  0845 602 6861 

Health Visitors   01556 505710  Social Services  Department 01556 505777 

Midwives   01556 505711   

Have you visited our website?   

www.castledouglasmedicalgroup.co.uk 

We would value your feedback on this newsletter and any ideas for articles you would like to 

see in the future. 

Please contact, Maureen Rooney, here at the Medical Group, or email her at                                  

info@castledouglasmedicalgroup.co.uk.  She looks forward to hearing from you. 

Reiki Treatment: 
 

Reiki is a Japanese work meaning ‘universal life energy’.  Reiki is intended to channel 

energy and is not an alternative to conventional medicine but can be safely used     

alongside.  Reiki can help promote relaxation and ease tension and can improve sleep 

quality, pain management and a sense of wellbeing. 

 

Reiki is now available at the MacMillan Centre, DGRI, for people who are undergoing cancer treatment or 

have completed their treatment within the past six months.  You are entitled to four free Reiki sessions 

with experienced Reiki practitioners—Wilma Thomson and Eileen Jardine and each appointment lasts up 

to 45 minutes. 

 

Should you wish to access this service, please phone Wilma on 07897359585 or Eileen on 07950986058. 


